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I. Executive Summary 

We report on MeL quarterly to the State of Michigan regarding key metrics of MeL’s 

performance including:  Michigan Online Resources for Educators (M.O.R.E.), MeLCat, database 

searches performed, database sessions, homepage visits, and the performance of certain 

products purchased by the Michigan eLibrary such as Job and Career Accelerator. Below I 

compare FY 13 Q2 (Jan to March) to the previous quarter (Oct to Dec 2012) and to this same 

quarter last year (FY 12 Q2). 

Database searches: This quarter MeL saw over 4,536,150 searches from the 30+ 

databases we pay for, essentially unchanged (-.28%) since last quarter. Database 

searches were down -14% from this quarter last year. 

Homepage visits: This quarter MeL saw 1,759,167 homepage visits, up 18% over last 

quarter. This figure is essentially unchanged from this quarter in fiscal year 2012 when 

there were 1,705,603 visits. The figure remains stable from 2011 as well. 
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II. Full Report of MeL Databases Usage: 

MeL Database Usage   Jan-
March 2013  

Sessions Q2 Searches Q2 Full Text Q2 

Gale Databases 3,651,406 10,112,173 4,087,622 

Chiltons 24,194 N/A N/A 

ProQuest - SIRS Discoverer 85,679 174,869 64,474 

ProQuest - SIRS Renaissance 73,901 174,600 137,258 

ProQuest - Heritage Quest 24,552 122,831 N/A 

ProQuest - eLibrary  79,088 153,134 194,916 

ProQuest - eLibrary Elementary 20,248 37,682 51,880 

ProQuest-CultureGrams 90,987 N/A N/A 

TOTALS 4,050,055 10,775,289 4,536,150 

    

  Site sessions Total Tests 

Total 

Courses 

Learning Express 68,451 61,286 10,178 

  Sessions Resumes Job Searches 

JCA 4,257 480 14,913 

III. Gateway Usage 

The most heavily used gateways in this quarter were: 

 
Jan Feb Mar TOTAL Q2 

Kids 
11,574 13,968 16,768               42,310  

Teens 
8,127 13,131 13,000               34,258  

Books and Literacy 
5,721 4,950 4,931               15,602  
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MeL Michigana 
3,676 3,963 3,971               11,610  

Reference 
2,453 2,105 2,101                 6,659  

Health and Wellness 
1,999 1,837 2,153                 5,989  

Legal 
1,360 1,462 1,450                 4,272  

Library and Information Science 
334 335 334                 1,003  

IV. Social Networking 

2,069 Facebook Fans 

829 Twitter Followers 

V. Michigan Online Resources for Educators (M.O.R.E.) 

 

 
Month Total Visits Unique Visitors Pageviews 
January 2013 9,263 7,206 38,387 

February 2013 8,205 6,413 37,083 

March 2013 7,930 6,226 31,715 

Q2 2013 Total 25,398 19,845 107,185 
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VI. Average Sessions of Gale Databases by Time and Day 

Session Time Sun Mon Tue Wed Thu Fri Sat 

12-1AM 9,367 11,456 12,319 10,889 12,003 7,637 8,455 

1-2AM 7,268 8,538 9,493 9,582 8,619 7,094 6,840 

2-3AM 6,479 7,265 7,291 7,148 7,320 5,990 5,917 

3-4AM 5,228 5,699 6,022 6,343 6,264 4,793 5,249 

4-5AM 5,275 4,877 6,334 5,641 5,204 5,268 4,938 

5-6AM 5,523 5,153 6,191 5,766 6,233 6,060 5,852 

6-7AM 5,381 6,128 7,389 6,652 8,131 6,045 5,159 

7-8AM 6,113 9,177 12,094 11,964 11,467 10,579 6,120 

8-9AM 7,561 28,963 37,115 38,778 37,648 27,420 8,094 

9-10AM 9,958 42,223 46,044 50,822 49,088 35,796 12,395 

10-11AM 13,878 48,571 49,861 55,325 49,787 35,641 16,781 

11AM-12PM 17,469 46,241 49,318 52,096 50,576 33,723 20,394 

12-1 PM 21,608 45,116 50,181 49,156 49,609 34,099 20,153 

1-2PM 26,232 50,559 56,478 58,319 56,095 40,822 22,692 

2-3PM 29,938 47,351 53,140 52,544 54,881 35,102 23,840 

3-4PM 29,844 34,498 35,331 37,248 31,940 20,443 23,442 

4-5PM 29,747 32,472 34,243 34,132 28,071 17,793 20,574 

5-6PM 27,459 27,043 31,633 29,733 25,525 14,170 18,601 

6-7PM 28,619 30,364 31,323 28,283 25,473 12,204 14,614 

7-8PM 29,206 34,221 36,712 34,261 27,969 13,546 15,133 

8-9PM 30,624 32,889 32,214 33,422 26,592 12,901 15,845 

9-10PM 31,187 26,876 29,119 30,548 22,065 13,160 14,831 
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10-11PM 26,337 23,466 25,105 24,564 17,812 11,937 13,877 

11PM-12AM 19,942 18,161 18,265 18,056 13,399 9,949 11,471 

 

VII. Top Gale Search Terms 

Rank Search Term Searches 

1 michigan 493 

2 dogs 468 

3 childhood obesity 330 

4 cats 290 

5 
feminist literary 
criticism 

289 

6 sharks 279 

7 grapes of wrath 271 

8 abortion 255 

9 obesity 242 

10 hamlet 238 

11 animal testing 229 

12 bullying 204 

13 child abuse 189 

14 cloning 179 

14 dinosaurs 179 

16 snakes 170 

17 gun control 169 

18 river of earth 165 

19 steroids 163 

20 detroit lions 158 

21 
washington, 
george 

157 

22 lincoln, abraham 156 

23 
medical record* 
and priva* 

152 

24 obama, barack 151 

25 tigers 140 
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VIII. Top 20 Counties Utilizing Database Sessions at MeL.org 

Number County DB sessions 

1 Oakland 646,350 

2 Kent 437,972 

3 Monroe 304,025 

4 Wayne 258,638 

5 Saginaw 223,007 

6 Washtenaw 195,557 

7 Ingham 187,976 

8 Genesee 179,001 

9 Macomb 109,156 

10 Hillsdale 103,180 

11 Ottawa 79,407 

12 Grand Traverse 69,569 

13 Bay 59,909 

14 Muskegon 53,865 

15 Montcalm 50,501 

16 Kalamazoo 47,963 

17 Lenawee 45,093 

18 Jackson 43,847 

19 Isabella 37,753 

20 Calhoun 25,161 

 

IX. Top Usage by County of Selected MeL Databases 

Academic OneFile 
Saginaw 181,233 

Hillsdale 101,401 

Kent 43,112 

Oakland 35,780 

Wayne 29,712 

 

Books & Authors 
Oakland 1,614 

Wayne 1,474 
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Macomb 753 

Ottawa 675 

Ingham 573 

 

Business & Company Resource Center 
Wayne 1,695 

Oakland 1,021 

Kent 752 

Macomb 734 

Genesee 704 

 

General OneFile 
Monroe 262,884 

Kent 64,467 

Oakland 28,596 

Washtenaw 16,887 

Ingham 16,648 

 

GVRL 
Saginaw 2,349 

Oakland 2,247 

Wayne 2,006 

Macomb 1,544 

Ottawa 1,463 

 

Health & Wellness Resource Center 
Oakland 1,044 

Wayne 881 

Ingham 551 
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Kent 413 

Monroe 379 

 

Kids InfoBits 
Wayne 8,721 

Grand Traverse 6,447 

Lapeer 5,701 

Oakland 5,455 

Kent 4,591 

 

Michigana: Sources in U.S. History  
Ingham 317 

Shiawassee 150 

Oakland 148 

Wayne 127 

Genesee 113 

 

Nursing Resource Center 
Kent 21,066 

Genesee 1,960 

Wayne 1,531 

Ingham 1,212 

Oakland 1,058 

 

Opposing Viewpoints 
Oakland 34,828 

Kent 24,866 

Wayne 17,220 

Genesee 13,465 
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Washtenaw 11,400 

 

Small Business Resource Center  
Kent 20,898 

Wayne 1,371 

Washtenaw 1,217 

Oakland 1,146 

Genesee 1,146 

 

Chiltons 
Ingham 16,210 

Wayne 2,849 

Kent 2,446 

Macomb 2,119 

Oakland 2,102 

 

ProQuest - SIRS Discoverer 
Oakland 5,313 

Wayne 2,802 

Cass 2,250 

Kent 2,110 

Ottawa 1,622 

 

ProQuest - SIRS Renaissance 
Oakland 828 

Ottawa 749 

Wayne 663 

Bay 579 

Genesee 508 
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ProQuest - Heritage Quest 
Oakland 1,268 

Macomb 1,210 

Ingham 1,187 

Wayne 1,168 

Kent 1,012 

 

ProQuest - eLibrary  
Oakland 8,586 

Wayne 5,732 

Kent 2,367 

Lapeer 2,236 

Kalamazoo 2,020 

 

ProQuest - eLibrary Elementary 
Oakland 2,390 

Wayne 2,241 

Ottawa 2,034 

Macomb 991 

Lapeer 926 

 

ProQuest-CultureGrams 
Oakland 4,898 

Ottawa 3,636 

Wayne 3,229 

Kent 1,814 

Kalamazoo 1,474 
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LearningExpress 

Macomb 9,325 

Wayne 8,035 

Oakland 5,204 

Kent 4,054 

Washtenaw 2,280 

 

JCA 

Wayne 607 

Kent 597 

Oakland 583 

Ingham 550 

Muskegon 510 

 

 

X. MeLCat Usage and Activity Stats (From MCLS) 

Month 
Number of 
items 

Number of Bib 
records 

Number of 
requests 

Number of 
loans Fill Rate 

Jan-13 47,246,806 13,209,225 104,655 95,966 91.70% 

Feb-13 47,246,806 13,375,290 93,158 82,174 88.21% 

Mar-13 47,246,806 13,439,300 99,044 87,986 88.84% 

 

Month 

Participating 
Academic 

Libraries 

Participating  
Public 

Libraries 

Participating  
School 

Libraries 
Participating  

Combined  
Participating  

Special Total 
Jan-13 51 322 28 10 9 420 

Feb-13 51 325 30 10 9 425 
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Mar-13 52 327 31 10 9 429 

 

Month MeL 
Databases 

support 
requests 

MeLCat 
support: 
Tickets 
Created 

MeL 
Databases 

training 
sessions 

MeL Databases 
training 

attendees 

MelCat 
training 
sessions 

MeLCat 
training 

attendees 
Jan-13 39 414 1 10 4 39 

Feb-13 49 383 1 4 2 13 

Mar-13 32 342 2 16 3 34 

 


